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PROFESSIONAL EXPERIENCE 

UI/UX Designer September 2024 – Present               
Shaheen Organics                                                                                                                                                                      West Haven, CT               

• Designed and implemented user experience (UX) solutions for the company's upcoming web-based client, 

optimizing the interface for employees. Collaborated closely with developers, actively contributing to the web 

development process. 
 

UX Analyst June 2023 – May 2024               
New York Metropolitan Transportation Council                                                                                                                      New York, NY               

• Improved over 10+ user manuals through evaluation, testing, and updates, ensuring logical flow, clarity, and enhanced user 
experience (UX) and developed innovative methods and techniques for data collection and analysis, with a strong focus on 
improving UX. 

 
Student Tech September 2022 – May 2024 
Pace University New York, NY 

• Supported faculty & staff in a team of 10 people through technology set up, preparing classrooms & event spaces with 
audio/visual needs, responding to user inquiries via phone & email with exemplary customer service. 

 
TECHNICAL SKILLS 

Design Methodologies: User Experience Design, User Interface Design (UI Design), User Research, Information Architecture, 
Wireframing, Prototyping, Visual Design, Interaction Design, Responsive Web Design, Usability Testing and Evaluation, Design 
System, User Flows, Heuristic Analysis 
Software & Tools: Figma, Adobe XD, Adobe InDesign, Adobe Creative Suite, Marvel, POP, Miro, Qualtrics, Jira, MS office suite 
Programming Languages: HTML, CSS, JavaScript, SQL 
Testing: Quality Assurance, Quality Control 
 
EDUCATION 

Master of Science (MS) | Concentration: Human Centered Design | GPA: 3.9 September 2022 - May 2024 
Pace University, Seidenberg School of Computer Science and Information Systems                                                    New York, NY 
 
Bachelor of Technology (BTech) | Concentration: Computer Science | GPA: 3.17 August 2018 - July 2022 
Dr. A.P.J. Abdul Kalam Technical University Noida, Uttar Pradesh 
  
RELEVANT COURSEWORK 

Introduction to UX Design | Introduction to HCI | Research Methods for User Experience | Information Architecture 
 
ACADEMIC PROJECTS 

Product Development Project September 2023 – May 2024 
Aalto University                                                                                                                                                                            Espoo, Finland 

• Implemented a unique approach, combining UI/UX design and storytelling techniques to craft a groundbreaking prototype, 
exceeding the standard expectations. Leading team efforts to create an XR-based flight simulator aligning with SAAB's vision, 
aiming for market competitiveness. 
 

Toss-it September 2022 – December 2022 
Pace University                                                                                                                                                                               New York, NY 

• Designed user interface (UI) of waste management application, built paper wireframes, digital prototypes using Figma, & 
conducted interviews for usability evaluation, obtaining SUS score of 89.5% from participant responses. 

 
ACTIVITIES / VOLUNTEER WORK / ADDITIONAL TRAINING/CERTIFICATIONS 

Google UX Design Professional Certification                                                                                                 February 2022 – March 2022 
Google Digital Marketing & E-commerce Professional Certificate                                                    November 2023- December 2023 
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